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AMONG FEMALE TEACHERS OF ELEMENTARY EDUCATION IN THE KINGDOM

OF SAUDI ARABIA
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Abstract:

Education is one of the things that should be carried into developing steps in order to suit
teachers’ experience and skills in the educational process. Creative and critical thinking skills are
of the most important skills for the future of education. Therefore, this research aims at building
an effective programme to help teachers learn about and practice interactive strategies that improve
creative and critical thinking skills in the educational setting. A lot of current research is interested
in studying the influence of such programmes on students’ learning in the classroom through using
interactive strategies. So, in this research the programme suggested is for training teachers’
creative and critical thinking skills through interactive strategies. The research sample consisted
of 118 female teachers from various cities in the Kingdom of Saudi Arabia during summer training
programme in 2018. For achieving the aim of the study, a quasi-experimental quantitative and
qualitative approach is used; and data was collected by using both pre- and post- tests. The results
showed that there is a significant impact in improving teachers’ thinking skills through interactive
strategies. I recommend making teachers’ preparing sustainable process during their working life
because they are an essential constituent of the educational process. | hope this research would
contribute to improving skills of the future and the strategies for cultivating them by teachers and
supervisors.

W\uvdﬂ

3 el L ld 3 Sy Sl ks poles sl ) s JEY) g e e ol el g

Slly Ls o oladall e Lapeles 2 g Addndl Sl e 8Ll el Sl Sl das AU i) Akes))
o5 &) Rl Sl cgrn)y agbae pde gng Al A > 3 e Jlb by clo sy ol o
ol ST A Slegogs waf wad) Lpl oluhlly L findl Ollee ool dalaws gy Uy el Sl ol
slyg cdolsy Ol PO e 3y Cinall 513 Aredadl Cadlsh) (3 OVl pgackad Cpalald a2l Sl
by A" e e el s Ous 14 coldall ) il Sllgs shad BalS es 5l malpd) Tkt & B ade
Sledas o ol e OS5 Sledall i Wy shad Blels el Aoy Sl Juizd) Slles el ke )0

o ciabas (118 ) wasae il 52 1440-1439 il oyl ol IO wsgacd) ) 8L O Jams

176



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

colala) (s Ly slad Blelid) Sl Yy ;S lhlen Jo s 8 ol cli B Ul B ¢ Biad di oy ol
@dadly Ll LY INS r SBL) iy (oadly oS ) lslly oF sl el psianl Gl Glal i
o5y «Oledall (s alelid Slonslin YU Sl Sl skl & ) gabl) 58 ST i OF Gl ils o pgbily
s gy OF B 2L 01 10y odad) Zebasl) 3 pond)) patel) 68 ot o Bldtns Zebas bl slas] Bhes ot

oladall sl bayglad Ol inYly Sl Ll Shles sbs e faddl 3 o)

Keywords: Education,training program, educational skills,
bl Sl ol iy ilad) 1o ldl LS

s gl dls-g Cond) dedds
o g5 sl Jaladl oal e gag ¢ Sally Jaall ) LS Sl e Sl ey Al )
Lidteg Loang Ladaze WSS abarmy o glly 3Ll Soldl SIS
Bphy Bad BUS 5gb ¢ abmay Loy ablin matl ddy Al slaly Getee Gd ol el
iy Plog Lo andad otide Shles 4y daze WS des U1 et goud) 1 e dadly. Baliis
Slebailly Slawsll s 2555 2lle oYyl g el U Sl Sl o5 &) ) Slmsuly
356y, i) pladly wlallly Sogmdic wladlc Wl I e Ll agady ladl # 3o 35l
oo ol ol pggin JouoB g e oassy lably uladl ks Lo shony ptilly ol A oo (lans 3
. 3L
wxd)Olsie i jenally ¢ Sedsd) ) ptll o pally (ool 08 ag AL el sl dll) s U s
bt 3 b LS| ey 2l Slgsl 0L Lgdbng Baedd el acdles dm) g ¢ (081 5801 U3
ek Sae] O a el ige Bads ) g Oy ¢ le s Bnasis 055 Bgl) L8 o el
oo &Y b (2006 ¢ sy 2007 allas ) Sty (20110 o ) oyl o) o 0S8 el
3y 2wl Y1 el log odygsy 5 yshaty apaiy el plazall
e credall 6 Gy (s b ) Y 0T 5p(Goodlad )sVsse 0L (2011) s Lol
el o5 el sl S5 ¢ DLy el & aslas] Slege Q)3 aomng oadedls (e (el

177



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Sl g oo ol 38T 20lg daslad) BN O ) g 1) lusY) s ST (s pae jsbate o nadall slas)
@ o) 22T e aSTE Slay ¢Sl bty JKAT BIST (3 858 85 ) Rala oyl el sl
ekl OO oyt 2 ST L3 g8 puad (Bingh) Baid) glie ) pogie eb Lodis Batdh) oLy el sl
(om ) Rad) (LT3 s el il Slengey ol (3 bedly & ly 28slSY1 SLallly
(34: 2011

DY (3 oty cdgredd e plexa¥l e ll Beadd (T g5y cnedall Slas] gaoge Lo iy
Jaas ) ailsll Ohled) STy Jsiall pons BsS wdadly 2l J1# (3 Rols sl e Ealdly 2o
() adels a3l i Luady SLSGly S5 pskiy esliel wxé )l bl I e ) dass
Shles a das U pik soaomally 3l ol OF s g & (75 12003 (14 :2006
e Gob oo Rl B US B3l paang b2 sl ol s (gl o)l ok Sl Bbdrs
Badl) (EeliS 5Ly SVl llelly Slaslall o i IS0 dad) g (3 pbeldl gy of 5wl
o Al Sleos o tead el Cpudl) 28l eSSl By s (182 10 o i) " Bl Jhes
(o) el Cpadall Coptigalioly cnenal gy Rosgnndl g pall UL gt ske Jgo (3 odie &) ol i3l
Apidl deaidl) FS ag ebad) Cremlobal o Badd] o) el Cptsy slae) pam e U (20T T
13Laly Zeebon W B jobat s Sdtonelly izl el oy ol elds ot el e S 3
oSaigy pid poalal) Sy ekl et e i 8 palall ) A3kl Bedd) S U gLy A i
oty ol L) o Sy Gty oY1 i) e 3 sebly sl ol o 3 b 200 e
el gy I Laal) ayleg Slae Yl Gy Beal) 3l Bt Liabe Wlae dad (i) (1) 2 U 0T L™ (31
LlS Lt 5 jadlis shasyl Al o el Lede ot gl ologlall 0F gl didly 2yl ol ladls
Slashall a3l g amZ e sy i dns Sloghan 20014 oy OLSYU "l W) 2w o Ltas)
(288: 2017551y s9541) . lsaw 3 10084 ) Ol & fuzs 5>~

B3 gaendl By al) B (3 wlally Bl s Calic ) Sl pliszal o cralall s 229,

(ool a7 ko) et o () Slomsliin sk £9,00) Gobon 2 1425/1424 )01 sl 3

178



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Ladl jell e slaasVly ko) G a )b iV plad) s ) OF (200601 ) S5
Agbe (328) wnlls (3 o2l Led o &) 1M med ol s gy L odadly wledl 2o (3 I
b plll G ) fadll By 3 whas (4073 ) olall Sl (3 gy sal) piidal) cpalald saeg ¢
(21424 ¢ g a5 505 ) #1431/1430

) eyl 2358 s Sliaed) i IS0 (3 (KAnSas) pgwilSansls ¢ el 1550 06 159
(Central Jali slas| maly Slwse @ dlss) ¢y ((Strategic Instruction Model SIM)
S(SIM) £35S Lgiw cpadalt OVT (s ¢ 5U( Lenz, 2010 ) 3 SLaly Project,2006)
4y o nadallBaelll bl (3 iy degdl (B Ol Cneesite fpde Bauly oY) b
el ) WBHE) 3 aede Jedl e et LRl Sladl RNl ) wasli s )

il ol axir aaldl Lay sl wdad) ojlbe j2m 3 b Slodaal] Gy dd) Sl )Ll 0] Sy
ol (3 AedanS” 5T Dol (3 abned) S Sl e RVl ey il Bgllll o15Y1 Sl eay
(AN ol ald gyl B 1oy b e ) AST ) B Slpiae ] U elas) (Sge g
Slalany Slpde wo dpasedd) ALy Llad Gl Copdl 578 b 2Ll dulie IS e eflsl 8l O
G s b Sledall SUIL Gokat Bpsmaly ¢ bl sleY) Cobr 3 Taalize Tad (220 o) oot
¢ Bladeoy BLal 3512 gl Ly 3T audall el Jolotd oy 358 o1 (sl slasyl o, i
e 375 ¢l gllall (gsrmad) Sledall DU o) slgm VI U] o)l a8 cliasl am Wgl2 089
2SI Jealdlly slael el Bt S5y ¢ b atiley Loy &y Lo oy 8 el e STp 2l
(2012 ¢ (e 2006 ¢ allad) o |57 LT LS O (3 Gl Cgllall (gsmnel] hioge Y B )
sl daadlly Laosdly pLall 2 el Yl hledl e el CIally (et S8 oy gpotdl O
il

o oMl saslud ¢ wlial st 5 akand) Sl ol)lgs e 8Lkl SlaslieY) 33y 05 3y
Jodl I3 o molgl) ploaa¥l n o Lo o sliy bty g Bpllall aleht 5LEY Sllball Sl plasiea

oF W Jeles ¢ iy ) o 2g0id) SLalll 3 0T clgw vghealy cnalall slie] galyy dally G V)

179



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

e sy ¢ Sl bindl (Bl plad i) Elels Slanslial plasunl e oldall (s 487
S e 886 e aus L

a¥ilady Eoudl USCiw

PVl Coppdd) e (oSl 50 LN g sl OILL (3 21 a1 (3 Lo Ul syl s e
i) bl asT ey odall (sl plily Ol (3 2l fad Cans me pgin Sl o) L))
LS (2002 (o) aulys £aST Lo Mag 0le Beyli Sy S99 o8y alal) 5 sebl el Slasl
el 5 gglad) el ¢ alill Lot 2 olo) Ayl Slaglae ) e ST et Slahall Jae gl
V.@J.,a;j odall b)) OlesT e (WL Sl wolylgey Wall 262l collaa)) e (3,180 31N, =y
w2l ) (20000 s Yo 2003t ae)e (20070 ghia) copn S 2uhitS waldll
lals Olhlesy Sl o8 U] Sl b =il clogs o (20030 obng) 5 (20045
Slogw asp lisha bl alead) Olhlehly bl slst ) BLoYbe palall 2l (o))
Bl e bl ci2Sy ¢ Sl (3 Rl Badly Wbl slae) Jo analy ( Schumaker,2009)
A g w8 o gyl Sl Jo oyl mtie ¥l it ool ] etk el cpalald
U S Jodsln 5 e 5 in ] Slaslaall S s Lile 6557 o el Jlaal yslasy ¢35 w50 ool
LS (S5t Loy xSl Oldan) AalS 2 )2y el o)l Ll 5 Sloslaal] LTy Lodas 334 L Cpadasl
& (Presseisen,et.al1997) 09,575 e o Y& (94-93¢25-24 : 2003 « )Ll
Gl SV ) 25l @ (Yildirim, 1993) c,uls Sips) SISy sl salels 2ol 35
Sl a3 adly wladl a ISy B olasly S Sller b Jo SR e )
LS Sledaedd a5 ) i)l ally AL SLal ) 5 1j5a8 Slia OF o) ASin ASE duadad
o e gat BU S Sl e g culdl) @ B SG Ll sl (3 (Seng, 1998 ) e 4
@ ) ey Cnalaodd 2t ol Sl s wkas J1 28Ty (Redd) 1S9 Aeddl ) 8psilain Cpakald
—130: 2015¢ 5,0l ) 3 LS. dnnall Y 858 I 1Sl Slomslin] Jog oasdl) pdadl dgns
(Cotton,2002 .55 = dw 131

180



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

J# 3 ap il Sllly Sl Lgzadd ) Slogdl oo
Lely Sl olles wolas
ety OF 8 ikl Sl Shlge s 89,0 ~1
S Sl w25 ey tdl) Sl e 3k lia-2
LS 2l fad (3 sl ) adksd) S Slhles e e cnadall 5 035-3
S e ol donl goelly QY1 S b5 5,0
Lol whans 3 oy (JU s o cdud Al ol e W o) S e cillas) Lis oy
plazal Jl Lol ¢ aadl ol Lesb Jag el ol Leske i sl o2 s 1 iyl el 1 O
RS ool pshed OF (65 &I OB U Ll 3 Jeall g 52 sgand el AL oladl 3515
o) Sty Sl i) Shleny el SLUS il Sl s piliey lales]
zU2 psd) wdad) OV (L oSHly ¢ aall Slanng Aball g )Les b 5 Olalall Lz led ) el
2 o man - OO i by 2 @) Ak Sy Sy Lindl s el Slshes (L)
o) e (3 B Sl 5 il ISKCas ekl Gy slie] gl 3 bl Bsle] e Y wT L)
3 sly B jpshes las) Cllan &5 OB Alsl gl edn 0555 S ¢ Bolall bl JlaaYl s 3
G 565 o L Bl B jpadl) amgl bF bl M I35 e SO ¢ Ladlaly LT ¢ Lgsltal
Slonslinl plsaal sy ekinadl (Sl ohled 2ot (T el o) by e 0S5 w U
DA e i) (3 o) ACin sk S Wby ¢ olodall ) Aol gy
Coladall s Layshad Aolis Slomgl ) Aamlyy 1Sl Juised) Slylen deaid i) gyl el 5T Lo
DAl Gl OV5Lls ) JIgld) s
¢ ladall Sl Janed) Sllgn psbedd adeliadl o) Slmeglin] alaszal STl 1
@Sl izl Sllee pshed adelidl )yl Slagliol slsany =W S el 2
Coladal)

181



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

ol Sl sl Sl Lzl Slhles nshd )l maby sl il eadl L3
§ B Al B (3 el el Sladas sl adelis
sl Sl Ll ohlge ekt (10.05 <o) sqred) s aglax] ANs @3 Byp dxg s 4
Cinhll Ae Sbbntl G Lede otd) @ 3l mptd) Slomil il 32 Lidy Slalal)

o)l Blaal
P L gid Q) JWH el Oug
Sladall ) Sl alzznd) Sl gl alelidl ol Sl aldsaal 5 2201
coledal) G g, Sl 3 Sl Al Sl bt Slailzu¥) Lad-2
Sal) & ol el Sldan s (Sl Jizl)l ljlge uglad 5 gobp sl ke jpai m29-3
- SEPPSURI - VPN |
Sl Lzl Ol skt (0.05 < )ssand) dis aslas| Vs OI5 3o 3529 e o0 aaSII-4
o) B Dbl Gy ke ) @ ) eyl Sl e Wby lodall (s
HCP FW.S|
Dadgle (3 U ol 3 AT gl
ihindl f8hles pshad (FolS by Sladall (ol 3 ealinns 4] 3] tlage Lilr Gl Jotn—1
Aoy )5 Sl pldsial Sl
el o el dniling pslais @8y dedsy Jaled Ve @ Cpalall (g el ko Saslen -2
s & el @l L Jag Lo Cpedaall Bauad s Jadl 1gh 5id o4 Legr sy deddh) oL
g debaall ety
2Ll (3 b1 el Sladan () Sl el Ol gt )5 mealy ol ke g7 i3
Cdgmdl Ay sl
5 B Ryl iy Byl sl il padl) M e i) ts Sl WS4

Adke il e 3 oldal) — (.,\;4” olalys

182



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

el dgd

by ptel) Bdig o) el @B o Gl jadls essll i -1

Cgand) Al UL ol el e e Gl 2l 1 gl k) =2

ol maby 3 PLIL el Bl 8 e ey U Sldall e Gl el 1 sl a3
(iedee 118) v2siey il

A ol Al 2o A3 o) o)l el ) ke g 1 U A 4

(oanill (53 oo ) 21440-1439 Cw 3 el 3k 1 Ll b1 =5

(Eond) Olbdlaes

JEeNT]

532 ol lam bl dandg ddy AS5lu lad S| ] Ouf degas B0l Layes Sranns Lles

(Birdthistle ,2006)  alacs o 2>

S I e ol 65Y Byplall Il 2l s Besy 1 b oyl 2003 24) O e

iabally 3 4 G o iSTie Bl | Jsodd) T e L3V Slleay ol B s

N (gl bl S e

QW S Gl B L) a5

Apsgnedl Zoal) AL (3 b1 el s g e sl Jladl) Jolad) Lalasilt” a0yl s

By 8347 Alels L li Olamglial plaseal gl o dly Olally alandl Sl olles 8IS

TIPS NPT D VI H P R SR RIES PRI PR SEMWT S M PIRCH WL RUN PR P KANPEJUC

5302y Bge i DAl 3uimd Bgtd) Olelall e Aoget D e piddg )

tadd W ) el

o LAY b L laglataling Letsly adodiny o gl 325ailly dalailly dblosl) alesdl " BT e B0

G oy Mol ST agdagt L ogilol cnedy nodall SLUS mdyy pglad s ¢ aebad) 3059 (3 Gppdl

(15:19950,4)". jaasdl o2 (3 Sbuasandly Slimand) e wgedlbly 235V sebl ghee JI2

183



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

b Ay e paipg ) OV oud Akl sl Bsgandl Bl AL (& oldad) B (3 ) e
REHIESCA U W SRRt [ OO TICAN]

PoSal Jeind) ol

& aka) bkt BL (97 1 2015 ¢ sotal) 3 (Wilson,2002¢ 0slis) Lebye sl 3l
ool iy Jadasidlly Ll sl IS e 3y ¢ Lo o Lelaioy luslall a o) r s s
DDA sy bzl )

A O 8 cwdd gy abdndl Uy syl SE ol oot Sl finnd) Slles L) O3 a5
ylas) @ 5au2 )b Olandlinl I s Lde ladall Copi @ ) g odadl @52 Lol

b by 63 e LS ey 0L (310 20150 s,0lall ) S5 LS eyl Sl ller 2ot
S Sl de o fealls ¢ 3pgt0 Slaghal st Slinked) ol sadl Sleglall e Gy ¢
Ss g Ll LSl g Bl 8l sl a5 el gl Al ) 2R b i oY)
LY S Slles Bas Jo 1555 ¢ eld) s s pelss OF Loy

B pEs Aelb) Bl gl o padl Cralal) (SN e g gl s el

2 Jyine bb S " ga il S o) (1230 20016 ) 83 Lshrldl Sl olylen Beas
g & B Ly Cllas L) Sl Shles Jo gl gy " L pok o) Sl 4 ke L e
SENVS VR PENIT S A RTH DIRT PSS PERC VR VPN BN

c ol I3 5 i U ol I3 e S g el s Lapshaty Lgnas (S e g
D skl

Bl ) Maaane e edezny sng e 5)len ol Ribg) of e 2 adl Chan " el Tkl 2
(103 :2004 53,

33 b r sl ase s L2 AES Lgie gy Bals B35mke Blend] sty ple mllaad el Laf 2
(217 :2002 ¢ gpo) " deT sk U

B per ekl Slis) Ll OuE (olshd s3u2y WlSKie olles Lashie tal Lol ml okl s L Oy

184



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

IV g Bloll gy Slmiliinl plisuinl ladall gl Sl Azl Sl sl oy 85 LS
Rt eal) 368 et U] 555 ¢ pdill il el ) D e Bkes )y Sy el SG
Y 5ad e 806 a5y

rolabrad) Sl Al Ll des (3 awbly g

L o D lpdly Bylall o Jat V) sl palall pulidly wlaglall 5589 cpyladll el 53l
CorSE Shler Gstme pdp OF ol o anrets (o L2 (50008 1ia) 5,5 Ay At p8 o3| clT ol
webadly ) IV e ez solal) Sl S pad Wlaf O 2ol ¢ aadl llaze pley L Y a5 )
TS Rodain (6 i jlexaV) Jaged lazma¥l gl sl opdl sy (2009 (Jals"Jls)
LSy of Soler foad Lol g ¢ 23187 pulalall Tasns Ulos day 5 sl jumiall jaing 45Y tiols of
o sl L eeop L il oy Bylasy Shles aesdd of i Ojlany adiined) 1S oL
ol oo aley ¢35 OF Sls ¥y (20080 Jlndl) faal) Clal ey o)Vl S o3 8505
csladly 8 Gt o optd) @l ) i) e andlSS slajaly ciglbll Wlsall ae 3i% s
Jlasl e aalal) a5 0F b YW ¢ (2017 ¢ sedly alaflc sipd) el olhadd) cond o Lafy
oSgy colelaz iy (gl oyl Sl LeSilie o b o lglas Ol e Tl s S jons
2 o el B odat ) s L Jlee et L I (e Wf{y}l" B BISal oS o
i)kl 3 0z L cobagald sldl) 52 e daam Y gy 0T (20060 s sy 5, ST
oo o hlest elsl b0 giSE b e s Sgle ad agle (ol 1 G Y1 CILY aked)
byl il Slalienege adlend) ahinad) (Sl Shleny ol ¢ langlinly 3, b plisanl o
) e o OF gy el 18 W 19515 Lee oyl ey il 020 08y agdagt OF (&
Sl 4l e dely [ty cmalpd) ods 3 nSad) e 2t s Lear 5 0 oy U slaely )
st SISy clgmn Baleill st Loy n iy el (3 2 Y bl put Ls (il Lol 3
S sl s e S Shleny Slaskee e slas oS cmalill sde 3 oSl 5150
Ry Ayl o) g Lo plned¥l M giony Laind (Lgd Oglons 1 ogiilbgy oblosl b Lgzans

185



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

ro ) I e Leiidd ) s A Bl iy adels ST mnas el sds B Sl e
il 3359 m2ly pogie g e Beped) el pld b (2017 ¢ 0950 oib) el LS
) eyl B 5b e SV U (o)l Jggmns copiing s o Bmptd) el 31 bT (o)
WY NURCHES ISP S [ SR WO g e LY Ll i) eall) Ll diidly
el o wadold Bame Shlet SV g5 oa (o)l 0B leny (rgblan ady el Al
ieall Jgosll 5 Jlab 593 e o Wty ol Bkenll 5 Bagh) Jolgall sl el mmg Lo gdlsl 5 jalsdl
03Ms] o o By 3 padad laal) Baglane 3 Lt Mmy 26 o)lasl e Linle ) e
adkadl Lleal) Blaal 5202wy an) s

D o) Bl el Y1y a5 )

(o) paxgy ¢ pgie dolin ol Gl Ul 3 e ) degd) hshadly el 2 Y1 s o and
18las Y ClleWly lshsy ol 3 pasandl g o ) Lol Leds 3b g daly
o) Bal 332 g i) ) Josd) UL S (3 sl )

A L Jeolindy Loy

taodl dumgre [Vl

acall ey Slam Y o) o e (osdly oS ) alisidly ol s mgdl) 2 L) iz
(2013 ¢p5e) gyl ol Vs oLzl

reod) pexz [ L

ol sl d el UL 3 2wl Al ) adas ot pp ol et 05ST

S5 o B 3 el Joadll IV Cppiill lnas dedesy Ldes (236 ) 21440-1439 .,

. 21440-1439 i 1) oued

o) dne WG

186



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

el ) bl e SIS (Radas 1185 has 118 ) ddass Lidas (236 ) ol e 3555
Lead) o Bl OISy Olasy g8 (3 39SV Ll & QU b (s dlly Sladally (ol

Adgncdl d ) AL Ods e e ST sl Wy o lenil) LSl

Do alsl ),

Ontib Je Codl wlgsl sls) (3 a- Ul codazs)

ke ¢ MLV &5 Sladaedd dy i) sl o cdud AN Al olahdl e 30 Jp¥iag bl 1
Baliza V) @ ¢ ol e Ailally gyl e olid e OF oo (1 gl (gl O3V ) ol ¢
() el ly Add el
2 pon iU Gl i) STy gl (3 Bl 8 Rastd) S s ) a ) 2
£ o galpll ladasidl (3 Lol wUlal) 20,5 3,508 Lehas IV e )l 2m lpitey lalall
me2lse o stadly e g opally Cpal) g5 A ey (s Uly qpetdl) bl Ly L)
(A ol Aaalg A ST ) 86 L1 Sladally Cpedall Lpedsnal gy At

i) ol 3hy

Al cond® Ll 5 (3 il oy Laieg ¢ o Leibl OF o o)l el ld 2l sl
5Y5 rens 2Ol 3y IWS e Wb (03l OS5, LeSond (a1 ol il 2 ) 2UST el ) il
e SE T o Cpalall Bagrd Sams 8 S0 iy idoy Rakite gy os e Y oy
) di by By oY) alindl S Shlesy dagbly (S GALUS Wgdy et e
il ey Sl es oo by Lds sly oSty il Ay LeaiSod (L1 (3 ebadl 860 oyl
dalas IS oyl Slebe sae mmany o IS Olele 5 st oL D ) Lol Cpptd) iy osasl &
(oS s 8tk g gl IS aldl ,S5 0S5 asls 25 asy

BLy ol 35T Bus

Sy LS 2L (3 el 350 W) cndy & Bl BIST G ranasis e Gl CSGL 20 o5

RUTEW

187



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Jolee 525(0,98 ) g lall o ol Juban 3y 3] ¢ pdead) @) iy Sl Y Ll e 2SS
o 3507 Jlas VI alisra) w4y Bsisll oSG A ol
) ool e
Y =SNARPEEIY
Sl plisinly lalally cralall s Sl aiendl Sl gbd )5 golipd he jpas 1
el s
e e -2
Al 3L O (3 bl el Slidang adas mend Slonsie¥ly Sl abazdl ol -2
- el i el et g Ay Bsgand)
1aglasY) ikl
B by Go e alam Y U sl il il e o]
: Sla=Y (SPSS ) aele ¥l ppdall 2l
gl o gl
tileosiy caridlieg Col Sl
U Eo ) dzal e 4O
¢ oladell ) Sl el Ohles psbed adelad) upad) Olalin] plisaat 3T L-1
Colodall (Sl Jinadl Shlge pshad adelid) ) Slomdlind plasaa V) Y1 e la=2
Aol gy Slmeslinl plisuanl Sl Linadl Shles ot p)5 il sl il jpadl L=3
$ Bzl el L (3 ol el Sldee s
Sladall g ;) i) g pskd (0,05 <A )kl s adlas) IYs @3 Gy p uxg a4

Siu), W de Ol o Leds oy ld) £ & oy Sl saa) Wby

188



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

qUENF S SR

gl L e pa sdlly ¢ gy D1 il alall ol i) o

¢ ladall g (Sall Jindl Ollgs sl adelid) o) Slomglin] plasal L

Solodall Sl Juinad) ol pshadd adelid] i) Slonlinl plasaa V) ) o Lo
IV moals B3 LS 6.59 = Ll LW gl bawsdd i olipd il e W
Syims i ¢ 8.82 = (suadl JLax W Lokl Loy (Slaasd) moa o &jdie Adas 118) g2
b et G Sl mer e ) o) 8 Gl e STV 25 maily (0.01) agtas) a5
Abidn) (Sl Shles okt Slamglin ) ldall e b o ¢ LYW LT 2V ol 558 I3
Uy ey

Ao L) gy ol Ol sl plisizanly Snl) 2l o)) 4l oSy ludal) 0F 324 2ol odag
el Ly

F e el Sldall oo Jolgdl @ b ol @ ) Cimall S U plal) SV Jadl) 21y e Liails
b Wse Ol ade 1531 b dakly oyl o alea) s Loy Wb o5 03 OIS () gyl ol g 850!
b il Ul gl S Shles pshd 532 Slenslial plisanl ) e ey albee A ds
2SI JYN s o O sl ) OF b el dald o e i (3 ) e oy S8 olile

ol b e Jaw @l (W Jlgadb alall ol sl o e

Aol o) D] plsnnly xSl fineld Shlen sl o)d el sl il jsadl L

$ Bgned) Bl AL 3 ol el Slidas (s

1Y @ el Colgr sue e JIged) s e ol

) 5 adadly Aol (8 Readal) ar My el (b1 LY e slazeVi-1

FC NP bl ol 22y LU pslany 4y, zolnd) slael Jz (3 aald) ololy -2
e SU S plall kel Bl o)) Sledaag Slpde ¢ St ws

I o Sl oda ushaty Sludall LSt 1 adiin) Sllel) oal d8mey (il Gl mils =3

189



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

AL bl

Loy coaldel sl bl Jam Al o)l sl Lol o4

Apah) Zod eyl 81l e I e Sladald g Sl akdnnd) oLy gl SLUST) 33,00
ro¥ls s cles A LA LY

Sladaall dy,udl ol

coaaslly cdagl) i) Jlas) e

gy ) 3ye ) dia) el 23l

Lerld A oldall g Sl akdzndl @yl augll LS Gl A ol ) ddass
g aheal) Sl Gkl 5 o ladald

AN ) b e (e Bk wlin o5 (Ll el et

s 3 ¢ A ol Al Bl A8 A JL1 5 el oS s desat e il e
oS T g b il ey canmSho iy T ey P 3 e

R gl gl ) anal lglas-

Y)Y lgkdl N e bl el 6

plszal wladall xSl bl whlel sk bl 3, Sl LY e Cogaglls 143 55k
el gy ool

skt Copdl Jle 3 olel,ly SVly 5 olell bl 2Bl O)lndl Jam 2)ainl 1350 skl
ey s Sl aldseaal olodall o Sl 2l ) oLl

el oldall o) Sl alindl Ohlel) psbd oyl Thee wly e aSOl w3kt
el gy ool

Sledall Sl alin ) Sl pshad #al) o) el mal) jgad) U] fosdls dal) 3slad

FelE gy 5 ol izl

190



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Coud) OF gllate e yeladly Sl L) Shlgs cogdl psgie oib) s (3 ol Jols oY) 3l
Sl Al ) ) ppses s e (K6 e jpadl S ) Lol 3 Jre QU ol )
£y ¢ il 5olad) bl g e lBY) )l o s 3 Al )b Olandlind aldsael Sldall
f s Gpolall o)lodl jand alai SIUL e QU Gl we il ) slal VG pRal sadl g
G odadl 8y0509 S AN o Analt 2 ) AU, gy Bl szl p Bl clps e e Al sl e
5 ol Blaal we opsley oapy Gldly o e STUly avediy Al bl (S U3y B
(b Flnd Bl i Sloy SIISH (3alas oUTy Glaly (olallang 2dls il jsadl aian
Lyl 11 s L Ly

il ~ il et adndi-1

5 Red) adly S OV Je dazally (asmdl mextl b e Bderis Bids Jo Zal jedl pok
5286 1 (oYl Al il e Sliab cagaly gl Aty dwloly B3LasVly delan Y1 Sl
Bdnndl Sl jpskes OF llae pag ¢ dgl) psb 1] ebadl JUm Y 89,0 Walage 2auls o pody - il
U abied) Sl st Ay sa L) caild s 3 Bis [y Bulpll) ) Al s (3 dgs Bekee Sl
J# @ spolall ahlally 2 dBY) ylndl e B3liza V) ulad e —al) jpadl psi SIS ol U] L oledald
el g 2 Sl i) Sl ke

(A jgadl) Glaal-2

ool del 4557 G el 28 332 Olasy chagled) (o) 2y cped 2 WJaoll ) sl e ol
Slaal Lad Sg s wlilaiey —fall jgad) il e (39 cCoddly pshdll Aes s oliall
W L (3 il et

W skt Toady Tk ST v dm) BUT s i 53) IO (o pdadll Brgn pshat (3 plem YT
Uty Teackad) Theall Wsd T ag edad) dige Wglh ol oyl Sl plisinl Sl aldzd)

Ll cpnadlall gl

191



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Abinadl Ll sk 3 dgr oWl Aol Brolall Allally i) plndl om0 B3UY1 —0
A 8 Sl ity Sl
SLUSY jan il IV e aldl el (3 Sladal) Lges S I jsadll amgl e Cpndi
s r el sk & 8 gy Slalall s Belidl) o) Slmglinly pSiel) 2kl ey
RPRCIFAERE
Sl i) Sl sk (3 L 33l LA ol ) oVl Sl Y o dspet gis >
Aggandl Agyall ) (3 e Bige gl Adelsr )5 Sl plisaal
A () bl s LT3

LY S ¢ Rl dg el S 3 pl) dedl Slnge S Ll Adeall bl oa Sldall -1
abdnd) Shledl e (3 2 L S STy O adares o gl LELUS) Ledlal wdyg adall usbas oo
A lad) gy ddl) Sl plszaly Sl
Ssin 1) (3 i Tl il gyl limliinl plasnnly Sl dlinnd) Ollgall )5 sl i -2
. oladall ]
Aatil) 2Vl Slikd) B eSiling b pdd ) Ed) maldl Ll ol ol jles] -3
opy (olddl) Sldall 5 ) Sldall o Gylally (ol sl Al splasns a1 2081 S6-4
e Lad 2 ylall

elidl il Sl plsunl Sl alindl Sl ol Sl @ W g o plazal =5
ol s pedadl il ol paie dasd) agall LA S el Bl 256
C kil S Shleny duelly @S BLUS dsdy e e eSS ST e Onedally el
L) bl g2 -4
Lo Rl Ol Al b anat o5 il ol el (gsxs
gy iyl s 1 Y1 Bl

Bke L) gy A} Ol fl A5 5l

192



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

ALl )l Sl plsanl sl (Elles sy olYly U S 2l S

) oliks sl sl

RECIIG WSE CATE S R eTRIy DY ROV 1) BV ENES VY CEHIME SO Ly

LSS 01 sher o) Al SLUS) fass 50l ol 05 Bachet alasil gyd U ean -0
ey 15y LbZ ) dlal) fded) 1Y) ey babasdl GLLS Yol GLUS sl s Lol il
Bl o ) Sl ) SLLSTLE Ll £S5l ClaaWl ailos ¢ 8Kl adinadl ollehl g degie
bl 3 A Lo oS Cluly dis OF (g ) Anedadl dlaas) ol ey ¢ Sl aldedl oLl
(5% Bl 25T 8)50dly colagpdidl Se)

Slomlinly Sl aldnadl Shlehly deght SLUSI @ it 9o b IS obyad) 2ady Olegosl) ¢ 05—+
elatl g

U BLoYL asls oladry i ol Lew desme Gl pptd) maldl (s932 LS
U 590 B 3 bl )

A el i 3w ) eVl el Y1-5

3l gl anld dsgny lalally Cralael] eall ol paball o PLIL lad 55 ksl
) Sis) L e el 1L g Vg e LS gl

L gosl el 3 Syl Sladall 2 -

LA e Byl Sl B Sl lidad) amly 356 seld el dids e Ogeldl S5V
el Al B sl Gl bl sl ey el
3y cJor Dleget )l OLadl endy pal pabipd) o cpatli) ) el ) s b sl J8-,
i B 3jlatel SLyadl) elas) (g oyt b B B )l el elasY degazt ST ds;
Al adlafy bl g2

el dead dall 54l

193



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

el (3) g IS5 Jae LIS ) 8k LS sl I e e JulST o8 A5 il o) el
Al s Oliday Ayl oLl ) bl g ¢

HUPAIRWN

Bpde CuS 0 pmanasiie pnpds Blalg il ol bl Lds F il o)) sl pl) odad) dsdl)
Oredall oy B A e Jly e Aling () ol el ) IS AL DU b 3 olalaall
i Ci ialg Rl 3 sl s e

tonial) dedall aledd

Aajlalg 5yl e Balgs

e dpa>

s o) bl e el el dadl Do) e i) it 38 L

vy

vy el s

Lasgny ($938 Ay dd) 800l L8 3 ptaal] Jand 3901 500 o sl pdl 250 Bols Dbl cands
oo il Gyl (aldH) ) 2 3 el e Uy by il ) el el o e
(AN ol g gyl a5 810 8

ol Olaoy qu

Vb U oy LB el ) os ) il spn e

gblie 3 bl oyl SThe B sud) 8150 Cops 6 aatad) 5 oled oldall BSjlan 35,01
leladl el Oleglie) el Sl adaldl ohl by was e ke
- oA rehes B

Sl ahinad) Sl by el wapas a T e Sladadd) 2y Slgsy Dol sl 3,02
LB sl e gl Gl By Sl aslSTy el el Slaslinl plisal,

sl Sl alindl ohlll asll bl Semdl o ol Sldas g 3b1 5y,0-3

194



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

Slslad) LISas A (gl gl pallag oaty g5 tinanasiall sl oy Bl oy i) ol
JLE 1 (s dndal)

2Sl) Al Sl sl 2ol oLEslly (ol 3 Bl ol Slades pLl JIB) ms—4
U ey 83450 5 Rl )y Bposd rlen 3 Lo ol n Wb Aol oyl ity

d ikl Sl LG

Y Rl Sl Sl dla) s EU 0B e e okl LS
RULE YO E- W SO USRVR WL S g B O - W - RV |

Sl sdeg ¢ bld) sl fae ¢ JU Gl Ul o 3T e e BJUH Bl o)) 2
(bl gl dy)ad

Gl o) Sledes ol Blelidl gl Sl il plisiinl xSl 2kl olleall i 513
35 i U gmle s e

et b

1. ebrahym, 'ebd allh 'ely mhmd whsn, mhmd amyn (2004m) . "athr astratyjyh mqtrhh ga'emh
‘ela al'esf aldhny watkhad algrar fy tdrys alahya' ‘ela thmyh al'emlyat alm'erfyh al'elya wb'ed
mharat altfkyr alnagd wmbharh atkhad algrar Ida tlab almrhlh althanwyh balmmlkh al'erbyh
als'ewdyh" fy tkwyn alm'elm , alm'etmr alsads 'eshr almn'eqd fy (21-22) ywlyw , algahrh :
aljm'eyh almsryh limnahj wtrq altdrys , mj2.

2. -2ahmd 'etyh ahmd (2006). tjarb b'ed aldwl ala’eda’ bmktb alrbyh al'erby Idwl alkhlyj fy ttwyr
astratyjyat alt'elym walt'elm , rsalh alkhlyj al'erby ,98.

3. -3bhjat, rf'et mhmwd(2003). alt'elm alastratyjy mdkhl mqtrh Ithfyzk ‘ela altfkyr. t1 ,
algahrh:'ealm alktb.

4. -4twfyq,'ebd alrhmn (1994). al'emlyh altdrybyh.mwsw'eh altdryb waltnmyh albshryh 2. msr,
mrkz alkhbrat almhnyh lledarh.

5. -5jbr, nbyl (2002).tqwym bramj altdryb Ida m'elmy almrhlh alasasyh aldnya athna' alkhdmh
bmhafzat ghzh fy dw' atjahat 'ealmyh m'easrh. rsalh majstyr -jam'eh alazhr .

6. -6hbyb,mjda 'ebd alkrym (2003).atjahat hdythh fy t'elym altfkyr. algahrh,dar alfkr al'erby.

7. -7hjy,ahmd asma'eyl (2011). ttwyr klyat altrbyh wbramj e’edad alm'elmyn.msr, 'ealm alktb.

8. -8khlyl,mhmd alhaj (2006).dlyl alm'elm aljdyd walm'elm almtjdd. alktab 2, 'eman-dar
mjdlawy

9. -9alhwrany,mhmd hbyb (1999).tjarb 'ealmyh fy trbyh alebda'e.alkwyt,mktbh alflah.

195



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

10. -10alkhtyb , 'elm aldyn ( 1995): wa q'e tdryb alm'elmyn fy athna' alkhdmh bdwlh alkwyt,
alm'etmr al'elmy althany le'edad alm'elm altrakmat w althdyat ,aleskndryh ( 58-51ywlyw)

11. -1lalznbgy ,hnan(d.t.).altdryb alalktrwny.'eman, dar almsyrh lInshr waltwzy'e waltba'eh.

12. -12al'eyasrh,wlyd rfyq (2015).astratyjyat t'elym altfkyr wmharath.alardn, dar asamh.

13. -13alfra, farwq (1995). atjahat altjdyd fy mnahj alt'elym alasasy .mjlh altrbyh aljdydh mktb
alywnskw aleglymy lltrbyh fy alblad al'erbyh , al'edd 50

14. -14alsyd, ysra mstfa (2000m). "f'ealyh astratyjyh bna' khra'et almfahym t'eawnyaan fy t'elm
al'elwm balmrhlh alabtda'eyh, mjlh altrbyh al'elmyh, mj3, ‘e4, algahrh: aljm'eyh almsryh
litrbyh al'elmyh.

15. -15alm'eayth,dawd mhmwd (2009).dlyl tsmym alhga'eb altdrybyh .alardn,dar alhamd.

16. -16alnjar,'ebd alwhab ( 1440).mharat almstgbl Im'elm alqrn alhady wal'eshryn wasalyb
gyasha .mlkhs almsharkat fy alm'etmr aldwly Itqgwym alt'elym. almmikh al'erbyh als'ewdyh :
alryad .s26

17. -17sbry, mahr esma'eyl ( 2002). almwsw'eh al'erbyh Imstlhat altrbyh wtknwlwjya alt'elym,
mktbh alrshd linshr waltwzy'e, alryad.

18. '-18ebd alhmyd, 'ebd al'ezyz tlbh (2003m). "f'ealyh altdrys bastkhdam astratyjyh khra'et
almfahym bmsa'edh alkmbywtr mt'edd alwsa'et fy eksab altlab alm'elmyn b'ed almfahym
almrtbth bmsthdthat tknwlwjya altelym wtnmyh w'eyhm bhdh almsthdthat”, fy mnahj
alt'elym wale'edad Ilhyah alm'easrh, alm'etmr al'elmy alkhams ‘eshr almn'eqd fy (21-22)
ywlyw, algahrh: aljm'eyh almsryh limnahj wtrq altdrys, mj1.

19. '-19ebydat, dwgan wabw smyd , shylh (2016).astratyjyat altdrys fy algrn 21.t4,alardn- mrkz
dybwnw It'elym altfkyr.

20. '-20elam,rja'(2013. mnahj albhth alkmy walnw'ey walmkhtlt .'eman , dar almsyrh .

21. -21frynd, marlyn wkwk, lyn trjmh : alhznwy,amyn ‘ely ,alzhrany,trky smah waljhny, msh'el
slman (2017).altfa'elat mharat alt'eawn Ida alakhsa'eyyn almdrsyn.'eman , dar alfkr.

22. -22flyh, farwqg 'ebdh, walzky, ahmd 'ebd alftah. (2004) m'ejm mstlhat altrbyh Ifzaan
wastlahaan, dar alwfa' Idnya altba'eh walnshr, aleskndryh.

23. -23qgtamy,ywsf (2007).brnamj thy'eh alby'eh altrbwyh lIm'elm. alardn,dybwnw.

24. -24qtamy, nayfh(2001).t'elym altfkyr . 'eman, dar alfkr .

25. -25kaml, mnal, (2009 ),dwr alt'elym aldaty fy ttwyr albramj altdrybyh lim'elm, almrkz
algwmy lIbhwth altrbwyh waltnmyh, algahrh, 323

26. -26yaghy, mhmd, (2003)altdryb byn alnzryh walttbyq, t 3mrkz ahmd yasyn alfny,'eman,
alardn.

27. -27hza'e, 'ebd alwdwd (2007m). "athr astkhdam astratyjyh alt'elm alt'eawny fy altdryb al'emly
Itlbh klyh trbyh alhdydh 'ela e'edad khtt altdrys" fy altrbyh al'elmyh..elaayn?, alm'etmr al'elmy
alhady ‘'eshr almn'eqd fy (29-30) ywlyw, alesma'eylyh: fayd, aljm'eyh almsryh lltrbyh
al'elmyh.

28. Birdthistle, Naomi (2006). Training and Learning Strategies of Family, Businesses: an Irish
case, Journal of European Industrial Training, Volume , 30,issue, 7,p 550-568.— Wonim,S

196



Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

29.

30.

31.

)2004(Kindergarten Teacher Perception of the Indiana Professional Standards Boards Early
childhood Teacher Standard .Phd, Indian, state university

29-CENTRAL Project(2006). Strategic Instruction Model Overview Retrieved May 23,2010
from : Central/secondary/SIM/index.html.

30-Lenz,Keith.(2010) . Strategic Instruction Model(SIM).Retrieved May 6,2015 from :
www.New Horizons.org.

31-Schumaker,B.Jean(2009). Teacher Preparation and professional development in Effective
learning strategy Instruction,PHD. National comprehensive Center for Teacher
Quality,learning point Associates, and Vanderbilt university, Washington. Retrieved from
http://www.tgsource.org/publications/EffLearnStrtinstruction Issue Paper. pdf.

Website:

32-wzarh altrbyh walt'elym (1424). mshrw'e ttwyr astratyjyat altdrys — 'elmny kyf at'elm . mtah
‘ela mwq'e shbkh alantrnt www.makkaheshrafhttp : //, tarykh 1/6/1436h

33- -www.Kotobarabia.com hsyn ,hsham brkat bshr " tdryb alm'elm fy mjtm'e alm'erfh " 4/6/
2012 alsa'eh 9 shaha

34-Educ.unrwa.ps/AR/EDC/EDC.aspx

alttwyr altrbwy wmhamh balwkalh 5/6/2012 alsa'eh alwahdh zhra

197


http://www.new/
http://www.tqsource.org/publications/EffLearn

Journal of Human Development and Education for specialized Research (JHDESR)175-197 Vo: 6, No:2, 2020

198



dawaddl) &la S aslaill g MJMJ\ daiil) das (JHDESR)

http:// jhdesr.siats.co.uk e-ISSN 2462 1730
22020 2 5441 « 6 A1~ Vo: 6, No: 2, 2020

Page from 199 to 224

EDUCATION QUALITY OF ACTIVE AND CREATIVE IN
INSTITUTIONS UNIVERSITY EDUCATION
THE CAUSES AND RESULTS
255 g Arlesl ol oedad) Slawgs § JRI) LI aekad) 834
Ahmed Briki - S, o
ahmadbriki@hotmail.com
Victoria School international of Sharjah UAE
RO U W ES NIRRT PPES A B WU R IO W
Ayl B A Bpagladl Lyl o3
Educational pedagogy Studies Department



Journal of Human Development and Education for specialized Research (JHDESR)199-224 Vo: 6, No:2, 2020

2020
Received 18/1/2020 - Accepted 21/1/2020 - Available online 15/4/2020

Abstract:

There is no doubt that the university institutions with different branches and specializations have
a great role and a positive impact on the development of the institutions of society and its members,
As well as on the development of areas of life and sustainable development through high
educational outputs of the overall quality hoped for in its services ,The progress achieved and the
achievement of civilizational services and the positive interactive interaction among societies to
ensure development and reconstruction ,But the scientific reality confirms that there is a real gap
between the university education institutions, knowledge, experience and training, and the
challenges and difficulties faced by graduates in the labor market and the difficulties of finding
jobs suitable for their qualifications, Many Several questions were raised about the role and impact
of university higher education institutions in solving social and economic problems of individuals
to find how to invest this distinguished scientific institution in a successful investment, by using
the best scientific, intellectual, material and human resources, by developing concepts and
correcting perceptions about the total quality system among members, employees and employees
of the university institution. For university institutions. In this article, | try to review the most
important negative causes and challenges facing the weak role of some university institutions to

play their leading role in society.
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Keywords: - Inputs and outputs in university education- Quality and requirements of international
standards (ISO) - Competitive advantage among universities institutions- Labor market - quality
standards.
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Abstract:

Management principles cannot be transferred from one society to another, as individuals' actions
and perceptions of work are affected by the social local culture. This illustrates the failure to
transfer management models between countries belonging to different civilizations without
adaptation or modification.

This paper is the result of the author's research and experience with the reality of managing
institutions in Algeria that has known an intensive import of industrial enterprises, in the '70s of
the 20" century, with their management practices. This policy was doomed to failure, due to the
use of inappropriate management methods which did not keep up with the prevailing cultural
values in the society.

Keywords: Culture in organizations, Western management, Management transfer, Appropriate
Management, Developing countries.

Introduction

Developing countries generally live with the problem of importing organization and
management methods, as well as ready-made industrial devices. Machinery and equipment
imported from industrialized countries can be used as they are, while imported methods of human
management are difficult to apply. This is the result of social interaction and is closely linked to
society's values, culture and civilization affiliations.

Despite the importance of the human aspect of organizations, this aspect has remained
neglected, as factories are usually imported ready, with the required methods of structuring work,
organization, and management.

Experience has shown that imported management methods have failed because they have
not succeeded in increasing the effectiveness of production enterprises and not being able to get
developing countries out of the cycle of Backwardness.

Hence the urgent need to learn more about the cultural and social characteristics of the
worker, and to study him in his social environment, to understand him and improve his motivation
and management. It is therefore illogical to continue to consume western methods of human
organization. It has become necessary to look at new methods of management, based on local
values, community culture, historical and nodal reality, and value systems.

This paper comes at a critical stage of restructuring the economy of many developing
countries, and working to adopt scientific methods in management and organization, aimed at
increasing the efficiency and effectiveness of economic and service organizations.

Objectives of the study
This study is important in three aspects:

1- The theoretical importance of highlighting the impact of cultural values on management. It is a
sensitive area, which has been the subject of various international scientific meetings and
conferences.

-2 The practical importance, as it paves the right ground for laying the foundations for human
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management methods, taking into account the reality values prevailing in society. That
undoubtedly facilitates the process of understanding the worker, and thus designing appropriate
methods of management and motivation, which are badly needed in developing countries.

3- It draws the attention of officials, to the need to take into account local values in the field of
management and work to adapt the imported methods of work and organization, to adapt to the
cultural value reality of the worker.

Light will be shed on the cultural values within productive enterprises and the important
factors influencing their developments. The cultural dimension of the organization, the
components of the worker's value pattern, traditional values and requirements of modern
organizations, the implications of socialist governance on workers' values, and workers' responses
to management methods.

From social culture to organizational culture

The organization is a social entity with distinct boundaries. However, these limits are
transparent and allow the organization to interact with its social environment with all the culture
and values that society holds, which in turn affects the characteristics and effectiveness of the
organization. There is a growing interest in studying the impact of culture on workers' behavior
and the effectiveness of regulations (Hofstede:1978; Smircich:1983; Ghiat and Willey:1989).

According to Taylor (1871), Culture is “that complex whole which includes knowledge,
beliefs, arts, morals, law, customs, and any other capabilities and habits acquired by man as a
member of society.”

The concept of culture has been the subject of numerous discussions, probably due to their
complexity and invisibility. Although some definitions are popular, almost every researcher has
his own definition of this concept. Among the much-cited phrase defining culture is the “collective
programming of the mind” (Hofstede (1980).

Culture is related to a geographical area, a region or a country. The “national culture
provides the set of rules to act, and the set of preferred outcomes to compare from before an action
is taken. Employees are likely to prefer management practices that are consistent with their work
values and may reject those practices that are not™ (Nieves et al., 2006, 36).

While Schein (1992) presents a definition for culture as "A pattern of shared basic
assumptions that the group learned as it solved problems of external adaptation and internal
integration that has worked well enough to be considered valid and, therefore, to be taught to new
members as the correct way to perceive, think, and feel in relation to those problems".

Culture is looked at as a set of dimensions. Hofstede (1980) defined four dimensions of
culture that described fundamental similarities and differences in human behavior, attitudes, and
decision-making for culture. The four dimensions were: masculinity/ femininity, power distance,
individualism/ collectivism, and uncertainty avoidance.

While Krech et al. (1974) divide culture in an explicit and implicit dimension. The explicit
part of culture consists of consistent behavioral patterns in a given situation. These patterns or
arrangements are formed and influenced by both the physical environment (climate, geographical
region ...), and other cultural groups (trough exchange of ideas...). The implicit dimension is a
manifestation of wants, interpersonal responses traits, attitudes, values, beliefs and norms, which
together give meaning to explicit behavior.
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On the other side, (Argandona, 2002, 2), defined culture in a very broad sense as “central
desires or beliefs regarding final states or desirable conduct that transcend specific situations, guide
the choice and evaluation of our decisions and, therefore, of our conducts, becoming an integral
part of our way and acting, to the point of shaping our character".

From this perspective, Beulah Viji explained that "Value, attitude, and behavior are
interlinked with each other. All these factors contribute to the personality of an individual. Values
represent an individual's standard, faith ideals or even events and activity" (Beulah Viji, 2016,
p116).

The actions and behaviors of workers are the results of the accumulation of a set of ideas,
knowledge, and experiences that allow the individual to judge the material, social and cultural
issues around him. Therefore, the result of the judgment depends on the nature of these ideas and
cultural values.

Meglino and Ravlin (1998) explained that firms and individuals would benefit from a better
understanding of the relationship between the values of the employees and the corporate culture.
Corporate culture is defined by the values of corporate managers and subordinates. A strong
corporate culture is possible only if the employees' values are in agreement with those of the firm
(Nieves et al., 2006, 31).

While Nieves et al. (2006) concluded that “in all, research has indicated how culture differs
in their choice of, and the significance given to, values, and how superiors and subordinates differ
in their values across cultures, as well as how values tend to remain and resist change in a specific
national culture or society”.

Any organization must have individuals with common objectives who share roles and use
the means available to achieve their goals. Even in the most automated organizations, planners,
observers, and programmers must play a central role in decision-making and implementation.
Individuals come as facilitators, workers or customers in the environment in which the
organization deals, with their social and cultural values. Each individual has his view of life and
work, the nature of his actions in certain situations, and the values of society and culture, which in
turn affect the actions of the individual in different working situations.

The ILO report focused on the element of the organization when explaining the concept of
management. "Management is the organization and control of human activity towards specific
ends" (ILO: 1969, 25). While “Katz” summarizes the mission of managers, arguing that the most
important requirements of the manager are to be an analyst of factors affecting production and
diagnoses the relationship between individuals, values, and standards within his unit. These
requirements are general for all management locations” ( Katz:1970, 51).

The importance of culture and its role in determining ways of human management, and the
need to take into account local cultural values in developing an appropriate model of management,
adapted to the cultural reality and the value pattern of the worker.

From open to the cultural system

In recent years, researchers have been increasingly interested in the effects of the cultural
environment on management effectiveness. The prevailing view was that the organization was a
closed-system, independent from peripheral and cultural influences and turned to a new concept,
open-system, stressing the fact that organizations interact with their social and economic
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environment (Negandhi: 1975). The current trend of the organization theorists is to consider the
latter as a cultural-system in recognition of the impact of culture on the organization and,
consequently, on the ways of managing it. As stated by Smircich (1983,35), "the theory of
organization is moving beyond the open system of organization, towards a cultural system. A
system interested in the higher mental functions of human behavior, such as language and concept
creation".

Factors contributing to shaping the worker's value system:

The factors contributing to determining the worker's value pattern can be identified in a range
of factors, the most important of which are: cultural, historical, social, political, economic and
organizational factors, which affect the worker and determine his behaviors, and methods of
dealing.

Reliaious factors

Historical factors x

Social factors  |—» Cultural —» Worker’s value system

Pnlitiral fartnrs ﬁ

Feonomie factors

Oraanizational factors

Figure 1: The main components of the worker's value system

Cultural factors that influence individual behavior and norms are profound and multiple,
often difficult to identify and to tackle. The most important of them are listed as follows:

Cultural and organizational behaviors

Cultural influences go through a series of stages before they emerge in the form of values
that influence the individuals’ behavior within organizations.

The length of this series and the overlap of various cultural, social, economic, political and
organizational factors make it very difficult to link the relationship between cultural values and
organizational practices.
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Cultural values

v
Cultural behavior
v
Individual’s behavior
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Behavioral requirements
for the profession

Cultural, political, and
individual behavior indicators
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Figure 2: Interaction between factors shaping the organizational behavior

The previous figure illustrates the role of cultural, economic and social...factors in
determining the values of the society, their behaviors and shaping their personalities. The pressures
from the profession, its requirements, the pressure of society’s values on workers, are factors that
characterize the worker's professional behaviors and his attitudes towards work.

The cultural aspect of human management cannot in any way be neglected. Blunt (Blunt:
1983, 35) asserts that "cultural beliefs influence an individuals' behavior and determine their
responses to work to certain limits." The organization is influenced by the culture inside and
outside it. According to Smircich (1983, 354), "the idea of culture has been incorporated and given
importance as an internal and peripheral variable." According to Goodenough, culture is seen as
"a single system of understanding and organizing physical manifestations, objects, facts, behavior
and emotions™ (Smircich:1983, 349).

The organization must be seen as open to its cultural reality and work to integrate the cultural
dimension of workers into the methods of management and the concerns of the managers.

Thus, we conclude that the cultural dimension is the cause of many of the problems
experienced by many organizations, such as absenteeism, neglect, low occupational satisfaction,
poor relations between workers, and mistrust between subordinates and managers. This is also the
result of the difference in cultural values and the contradiction between the old and the modern,
between the workers and supervisors and between the youth and the elders.

The association of culture with behaviors and motivations of individuals help in
understanding organizational behavior. This increases the importance of culture in organizations
and explains the need for studying social culture and its impacts on organizational effectiveness.

In this way, it is possible to keep up with management requirements and to use some local
cultural values to organize enterprises and manage the employees. The social environment and
cultural backgrounds must be identified to be used to facilitate the achievement of the
organizational objectives.

Cultural difficulties and problems of human management

Organizations in developing countries have multiple and interrelated difficulties, but most
of them are the result of difficulties in managing human resources. This is the result of the absence
of industrial cultural values in line with the requirements of modern organizations, and the failure
of managers to understand the workers’ motivations and to find managing methods in line with
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the value of society’s reality.
1. The predominance of the agricultural mentality of workers

The professional activities of developing societies are predominantly peasant, so the
prevailing culture and therefore the values held by workers are influenced by this aspect, which is
usually expressed by the "agricultural mentality"”, as opposed to the "industrial mentality”, which
is found with workers from industrialized societies.

2. The worker's professional experience

Professional experience has an impact on determining an individual's values and attitudes
towards work. An individual who has observed in his career that work is the only way to promote
and raise the material situation leads him to the seriousness and work towards his goals. In cases
where the worker's effort, dedication to work and reliance on nepotism and tribalism are not given
importance, this affects the values, concept, and motivation of the work.

The management practices between locality and globalization

Management methods being used in managing organizations from developing countries
influenced their level of effectiveness and the extent to which they succeeded in achieving their
objectives. The failure to take into account local cultural values and the contradiction of the latter
with the regulatory requirements of modern institutions led to difficulties in managing and the
failure to achieve production goals and economic development in general.

What is the possibility of transferring management know-how between nations and
civilizations? What are the impacts of applying imported management methods? How did
decision-makers face the negative performance of organizations? These questions need to be
highlighted.

1. Values’ differences and management difficulties

Though there is no conclusive evidence of the failure of institutions that rely on imported
approaches to management, it has become clear that most organizations from developing countries
are not productive, inefficient and not profitable. That is evidenced by the fact that economic
problems in these countries are constantly worsening, forcing them to import to meet the majority
of goods for their daily needs.

The cultural values and customs of society have influenced the effectiveness of the
organizations, especially in terms of the management of human resources and the motivation
towards work. The success of the methods of management in America or Europe does not
guarantee their success in other developing countries, as the characteristics, values, and customs
are different. These factors affect our perception of work and motivation factors, which affect the
functioning of organizations and their effectiveness.

2. Difficulties in finding suitable methods for human management

Problems are met by managers in running their organizations and the workers carrying out
their professional duties. The problem with decision-makers in organizations, the identification of
the phenomena needing to be observed as a continuation of the error and the lack of periodic
evaluation of the results, despite the multiple problems faced by both managers and the workers.

Decision-makers usually look at problems with an ideological political perspective, which
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makes them lose their objectivity and scientific importance, which contributes to hiding the real
causes of these problems. All of this deprives economic managers of valuable information, which
could have been used to improve performances, to address the negative aspects and reinforce the
positive ones.

1. The managers’ narrow view to organizational problems: decision-makers aim to identify and
work to solve problems of their organizations. However, the nature of their training makes them
neglect the cultural character of many of the tackled problems. That is why they usually think
about machinery and hardware and ask for additional funds to increase investments. The reasons
for many problems lie behind poor management and the lack of understanding of the workers’
cultural attitudes. That leads to the inability to motivate; control and coordinate works, then fail
to achieve the organizational goals.

2. The cultural background of the managers: It is common to meet the phenomenon of adopting
the models, an imported management model, either from the West or from the East, to apply it
without regard to local people's values and culture. Instead of starting from the social data,
organizing and theorizing them to find a locally appropriate model of management. The
decision-makers apply ready brown methods, theories, and approaches, leading to a set of
contradictions and problems associated with human management.

3. Failure in transferring Western management know-how

Modern organizations have evolved in industrialized countries, and have gone through stages
of adapting workers to their requirements, and workers who in turn belong to industrialized and
developed societies, are following the requirements of the organizations, which have made
harmony between the values of society and the values of organizations, which are missed in
developing countries.

When looking at the factors of development, they depend on raw materials, technology,
management methods, and labor. If raw materials are available, developing countries need
technology and management methods. The way to make up for this shortfall is the acquisition of
technology and methods of organization and management from industrialized countries, which is
called the transfer of production technology, and the transfer of management technology. While it
is acceptable to acquire production technology from abroad, at least as a temporary stage, it is
wrong to acquire management theories and methods, as they are applied in the West, because of
the different cultures and values between the underdeveloped and the developed countries.

Scientific studies have found that the transfer of management methods has failed in the case
of different cultures and cultural values between the countries from which they are transferred, and
the countries to which they transfer the models of management. The worker is influenced by his
behaviors, motives, and ways of responding to the cultural values that exist in his environment.
That is confirmed by Blunt who believes that "the individual's perception of his profession and
work, in general, is long-defined by his stock of cultural values obtained from his surroundings”
(Blunt: 1983, 54). It is recognized that the failure of workers to achieve and maintain the required
levels of productivity has to do with the quality of life, starting with the difference between
organizational values that are not commensurate with cultural values." Schippers and Fajardo
(1983) pointed out that the cases where success occurs, Modern management has been adapted to
fit with the local culture, social and political environment".
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The current methods of management in most developing countries, have crystallized in the
East or the West as a result of certain cultures and cultural values, but have moved to be applied
in completely different societies. It is difficult to rely on Western cyclic theories to understand the
Arab Muslim factor with their cultural values and backgrounds. For example, the use of projection
tests in assessing the personality of individuals, and the theories of motivation in understanding
local people at work. That affects negatively the management and level of effectiveness of
organizations in developing countries in general.

There are two aspects of management. The first has to do with statistics and the use of
numbers and computing, and that requires techniques and methods that can be exploited globally
regardless of the reality in which they evolved. The second aspect is what has to do with
understanding, motivating, dealing with people and managing them, which must be linked to the
civilization of society and its cultural values.

According to Farmer and Richman (1964,55), "the majority of studies in management
occurred within the "black box", called management, without much regard for the external
environment within which the company might operate. The more the external environment is
similar for all companies, the approach is reliable, but in cases where the environment is
significantly different, as is the case between states, this theory is not appropriate to explain the
effectiveness differences".

4. Repercussions of management model transfers

Because the management approach in developing countries has several negative
repercussions, the most important of which can be summarized as follows:

1. The difficulty of exchanging experiences: The different political platforms and methods
and objectives of management in developing countries affect negatively their cooperation. It also
misses an opportunity to share information and experiences that can be exploited for the benefit of
development and the prosperity of its people.

2. Promoting dependency and relying on others: The developing countries depend on the
West in meeting their needs of technology and filling their deficit of consumer materials on the
industrialized countries. While this is acceptable for these materials, due to the lack of equipment
necessary for production and advanced technology, returning to foreign countries to solve our
management problems helps to enhance dependency. It also forces them to rely on others to find
solutions to problems related to our reality. Taking notes that these countries have specific cultural
characteristics, and are better to find appropriate solutions to their problems.

3. Promoting the difference between developing countries: imported and applied
management methods in developing countries vary according to their former colonists. The
difference in languages and ideological principles widens the difference in applied management
methods in different developing countries.

5. The need for adapted management methods

Management principles have evolved in developed countries, mainly in the United States
and Europe, and scientific theories have emerged explaining the behaviors and motivations of
individuals, depending on the beliefs and cultural values of these societies. That proves that the
principles of human management cannot be transferred from one society to another, as individuals'
actions and perceptions of work are affected by the social local culture. This illustrates the failure
to transfer management models between countries belonging to different civilizations without
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adaptation or modification.

From here we conclude that management and organization methods cannot be transferred
successfully between countries, except if cultural values are similar. It has been possible to identify
groups of countries that can transfer the methods of management and organization, depending on
the unity of their culture and civilization affiliations. These conditions are not available as is the
case between the MENA Region and Europe or the United States

Japan is a model for finding ways of conducting in line with the value of local culture, relying
on itself to develop appropriate techniques in human management methods, which has contributed
to the effectiveness of Japanese organizations.

The process of researching the most appropriate ways of managing the value and cultural
reality of a society is a very difficult task. According to Negandhi (1975, 270), "it is difficult, if
not impossible, to link a causal relationship between special elements, from socio-cultural and
peripheral variables to elements of management and effectiveness applications."

6. Towards a cultural model of management

The human element is one of the most important factors of production, because of its
changeable properties, interaction with the environment, its culture, values, and patterns of
thinking and behavior. Hence we conclude the difficulty of transferring methods of human
management between different environments and civilizations. The greater the difference, the
harder it is to transfer and apply. The change and adaptation of management methods are badly
needed, to be adapted to the local cultural realities.

The need for a local cultural style of management

There is an imperative that leads us to think seriously about creating a local model of
management, which can be attributed to the following reasons:

1. The impossibility of transferring foreign models of management as they are. Models of
management can be studied and exploited, but it is necessary to have them modified and adapted
to conform to the characteristics of local reality. This practice was followed by western
countries, according to Thurley XIlIl, the Marshall Plan has indicated that every European
country involved has encouraged the search for its identity to develop appropriate management
and management skills. Since the American School of Consulting and Business Management
has tried and adapted, it has not been transmitted as it is." The result of The Schippers &
Fajardo:1984, 17, is that "in cases where success has been achieved, modern management
methods have been adapted to local culture and its social and political environment".

All of this demonstrates the futility of transferring foreign management methods as they
are and their application to the organization of different civilizations without change or
modification.

2. Lack of ready-made solutions to be imported: According to Haurant: 1984, 17) "new
organizations emerging in developing countries face the same management problems as their
counterparts in industrialized countries - from problems of men's management, structural
problems and management control in general- and in addition to that, they face special problems,
they need to find innovative, adapted solutions, without always being able to return to European
or American-type experiences.” This is the result of the association of management with local
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values which are different from what can be found in industrialized countries.

3 .The greatness of the project and the unity of values: No one country can bear this important
project of creating a model of management, and adapting what exists to be in line with the
characteristics and reality of these countries. The great convergence of culture, history, the unity
of ambitions made it possible to collectively sponsor this project.

All these factors have made it necessary to think constructively and work hard, to complete
this civilized project, which is necessary for the organizational and industrial take-off of our
developing countries' societies.

Creating a model in management appropriate to the social reality that meets local special
needs is a civilized action that needs the joint efforts of researchers in more than one country, to
study and scrutinize reality and share knowledge and experiences. The unity of cultural values and
the convergence of degrees of industrialization, the unity of religion, language, history, and goals
of several developing countries, are factors encouraging cooperation and concerting efforts, to
achieve common goals.

7. Discussions

Modern industries have emerged in Western societies with a materialistic culture, values,
and traditions that characterize them. The current management has emerged, linked to the values
of industrial societies.

Developing countries have created modern industries and imported the same management
methods used in the West, with no regard for the values and mentalities prevailing in their
community.

The former colonies, today after experimenting with successive management systems since
their independence, need to do two simultaneous operations, namely adaptation, and adjustment.
The first is to study the social, economic, political and value realities to understand, organize and
adapt it to the contemporary economic reality. The second process is to facilitate the process of
labor adjustment of industrial realities and the modernization of their culture and attitudes towards
work.

The two processes are complementary, as adapting and adjusting cultural values to the reality
of a modern form are in line with the requirements of the industrial age, making it easier for
workers to accept local management methods and thus make it easier to adapt to them. One of the
most important administrative concepts spreading in the literature of administrative sciences in
industrialized countries is the organizational culture.

Organizations can be developed by creating a unified culture that brings together members
of the organization, contributes to unifying their opinions, perceptions, and behaviors and
increasing the strength of their affiliations to the organization. This is done by:

- Creating a policy of consultation and the contribution of workers in shaping the objectives of their
organizations and their strategic policy.
- A media policy through internal bulletins and media.
- Good relations between workers, supervisors, and managers.
- Taking care of workers' concerns.
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8. Conclusion

The length of the period of colonization, underdevelopment, and mismanagement in public
institutions, and the adoption of a patriarchal, socialist and social policy in employment, have led
to the emergence and expansion of negative values and habits at work. That led to the propagation
of absenteeism, underemployment, and failure to give the work the status it deserves. That led to
the increase of economic and social problems, and even to the crisis that most developing countries
are currently experiencing.

Therefore, a review of professional values and work traditions and promote positive values,
based on the love of work, diligence, and mastery, respect for time and encouragement of effort,
all of which help to promote the values of work and the integrity of professional, commercial and
social relations for the benefit of society.
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Abstract:
Citizenship is considered as one of the most complicated sociological and political concepts,

despite its importance in understanding many phenomena and political, social and cultural
problems of any nation. The importance of the concept of citizenship lies in the following aspects:
its connection to the relationship between the individual and the state and its reversal of the
essential relationships of loyalty to the country, belonging to political groups, identity, law, rights
and controls of political participation, human rights, the individual’s sense of stability, political
and economic security and stability, social justice, cultural and cultural openness, the dignity of
human beings, the call for freedom and equality, and the lack of comparison between rights and
duties.

Although the concept of citizenship appeared largely in the Greeks, discussions in various
popular, official, media and academic circles still exist around it. These continuous discussions
give an indication of a change in the relationship between the individual and the state, from a
policy that was based on dependency and care to a philosophy based on active citizenship and
participation. In light of the foregoing, the current paper seeks to trace the historical stages of the
emergence of the idea of citizenship, and tries to approach the western and Islamic.
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Abstract:
This study aims to shed light on the digital skills supporting the scientific researcher in light

of the technology system where the study sought to know the role of digital skills in facilitating
the task of the scientific researcher, the role of digital skills in guiding researchers to the method
of choosing the research problem in proportion to the data of the twenty-first century, and finally,
the role of digital skills in supporting researcher rational thinking techniques, and what are the
steps of his creative thinking. This study has a qualitative approach to its suitability to reveal the
reality of the use of Digital skills that support the scientific researcher in light of the technology
system. The results of the study showed that education and technology are among the most
important factors affecting determining the characteristics and structure of individuals and
societies in the future, and meeting the needs, hopes, and aspirations of society, the problem must
be objective and temporal, and have a scientific value that stems from the real reality of the current
era and the problems are actually solved, The study also reached the nature of the capabilities and
skills that the researcher must develop in order to have a distinct research mindset. The study
recommended the necessity of setting scientific research plans for institutions in light of the results
of the periodic survey of the Ministry of Higher Education and Scientific Research, and then
distributing those plans to sectors according to the activities related to each sector, and providing
universities and the Ministry with those plans to enable the responsible authorities to adopt them
and implement them. Then building a database for scientific production from the research
summaries presented in scientific conferences, published and published books and patents
registered from the products of faculty members specializing in scientific research and other
researchers and their productivity at the state level and then at the regional level.
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